
The Work Capability Assessment (WCA) 
 
 
If you are too sick to work and need to claim benefit you have to claim 
Employment & Support Allowance.   
 
The Work Capability Assessment is the process that decides whether you 
have ‘limited capability for work’ and are entitled to Employment & Support 
Allowance.  The Work Capability Assessment also decides whether it is 
reasonable to expect you to do some work related activity, such as attending 
Work Focused interviews. 
 
As part of the assessment, most claimants are asked to complete a ‘limited 
capability for work’ questionnaire and are required to attend an examination 
with a health care professional working on behalf of the Department for Work 
& Pensions (DWP).   
 
If you fail to return the questionnaire or fail to attend the examination and you 
do not have good reasons, the DWP will decide that you do not have limited 
capability and will end your claim. 
 
The Work Capability Assessment focuses on how the effects of your illnesses 
or disabilities affect your ability to carry out a range of activities. 
 
Under each of these activities is a list of problems of varying level of difficulty. 
These are called descriptors.    
 
Each descriptor is given a fixed number of points, ranging from 0 to 15.  To 
pass the assessment you need to score15 points in total.  The points can 
come from any combination of activities.  There is a second set of descriptors 
(the limited capability for work related activity descriptors).  If one of these 
descriptors applies to you, you meet the test for the support group. 
 
The questionnaire is your opportunity to describe all of your medical 
conditions and how they affect you.  Include all of your illnesses and 
disabilities and all of your medications or treatments.  Not all of the descriptors 
are shown on the form.  The questionnaire asks you to tick the descriptor in 
each activity that most closely matches how difficult you find it to perform the 
activity in question.  Don’t just tick the box.  Use the extra spaces to provide 
as much information as possible about the difficulties you have with the 
activity. If an activity may cause you pain or discomfort, this should be 
explained on the form.    If a doctor has told you to avoid certain activities, 
make this clear.  If you have any extra medical information confirming how 
your condition affects you, send it with the form. 
 
It is advisable to ask whether any of your local advice agencies can help you 
complete the questionnaire.  If not, there are a number of online guides that 
provide comprehensive advice on filling in the form. 
 

http://www.btu.org.uk/images/documents/WCALCWRAdescriptors0512.pdf


Several weeks after you return the form, ATOS Medical Services will usually 
write requesting you attend for an examination.  You can take someone with 
you to the assessment. 
 
 
The health care professional’s examination is not the type of medical 
examination that may be carried out by your own medical practitioners.  The 
health care professional usually asks about what everyday activities you are 
able to achieve.  E.g. whether you go supermarket shopping or use a mobile 
phone or a computer.  Sometimes the health care professional will ask you to 
do certain movements such as bend or stretch your arms out.  The health 
care professional also observes what you do throughout the assessment.  
They will note whether you are carrying a bag for example.  They will also 
note whether you are able to take items, such as medications, from your bag, 
or remove a coat or whether you are able to sit during the assessment.  
 
At the end of the assessment the health care professional prepares a report 
which is sent to a decision maker at the DWP who should send you a written 
decision. 
 
The written decision should tell you whether you have a limited capability for 
work and are entitled to ESA or not. If you are entitled to ESA, which group 
you the decision letter should inform you which group you will be placed in.  
 
If you are placed in the ‘Support Group’, you are paid ESA without any 
requirement to do in work-related activity.  An additional payment called the 
‘support component’ will be included in your basic rate of ESA 
 
If you are placed in the ‘Work-Related Activity Group’, you will be paid a ‘work 
related activity component’ and will have to attend a number of Work- 
Focused Interviews to continue to receive your ESA payments.   
 
Usually, the DWP will assess you again.  Another questionnaire will be sent to 
you and the WCA process starts afresh. 
 
If you are found not have limited capability for work, your ESA claim will stop. 
The DWP usually expects you to register as unemployed and claim 
Jobseeker’s Allowance.   
 
If you disagree with the decision that you do not have limited capability or a 
decision to place you in the work related activity group (rather than the 
support group) you can make an appeal using form GL24, and seek 
representation as soon as possible. Form GL24 is available from your local 
DWP office or from their website www.dwp.gov.uk.  You only have one month 
from the date on the decision letter in which to appeal. This deadline can only 
be extended in exceptional circumstances.  
 
If you live in Birmingham, there are several agencies that can advise and 
represent you at a tribunal hearing. Please contact us on 0121 666 7533 for 
further information. 


