
Effective evidence 
 
This guide is primarily aimed at claimants who are challenging a benefit decision.  
It offers suggestions as to the types of documentary evidence that may be useful 
to support reconsiderations and appeals for benefits but focuses in particular on 
evidence to support Disability Living Allowance, Attendance Allowance and 
Employment & Support Allowance. 
 
When making a decision on your claim, the benefit authority may or may not have 
obtained additional evidence.  Sometimes, a benefit decision is based on 
insufficient facts because of a lack of evidence.  It may be essential for you to 
obtain additional evidence that shows that you are entitled to benefit. 
 
As a starting point it is often useful to write to the benefit office that made the 
decision and ask for all the documents they used in their decision.  This 
information can help you identify what information was available to the decision 
maker and what other, perhaps more reliable or accurate, evidence you need to 
obtain to show that you are entitled to benefit. 
 
The type of evidence you may need to obtain will depend on the benefit decision 
you are challenging.  In all cases, any additional evidence must relate to the date 
of the decision you are challenging.  The most effective evidence will be 
information that either corroborates your version of events or helps to establish 
particular facts. 
 
For some benefit decisions you may need to provide information that confirms 
your domestic or financial circumstances at the time of the claim or you may need 
to show that you notified the benefit authority of a change of circumstances.  In 
these case, evidence such as an itemised telephone bill showing that you rang 
the department on a particular day, or a tenancy agreement or domestic bills such 
gas and electricity bills showing that you were living at a particular address are 
often useful.  Bank statements, wage slips or accounts (you’re self-employed) 
may need to be provided to show your financial circumstances,  
 
If the benefit involves a medical issue, evidence from your doctor, consultant or 
other health professional is usually helpful. Suitable evidence may take the form 
of a brief report or letter from a health professional, the results report from a 
medical examination, a community care assessment report or a care plan.   
 
Sometimes you will need to provide very specific evidence.  For example, you may 
need information to show the extent of a visual impairment.  This type must be 
obtained from someone who is suitably qualified, such as an ophthalmologist. 
 
If you ask a medical practitioner for evidence to support your claim, ask them to 
include a list of your medical conditions and prognosis together with details of what 
medication has been prescribed, including strengths and changes in type or 
amounts as well as the results of any tests you may have had such as scans or 
other treatments you have received such as referrals to counselling. 
 
Not all of this information will be needed in every case.  There may already be 
evidence that establishes some of these facts.   
 



In addition to this factual information it is often helpful for the medical practitioner 
to offer an opinion as to how your medical condition and the symptoms of your 
condition affected you at the time of the decision you are challenging.  Where 
possible any opinion should address the assessment criteria.  For example, if you 
are challenging a decision that you do not have limited capability for work 
because you failed the Work Capability Assessment, any report should, ideally, 
comment on which of the activities apply to you and should also explain why they 
apply.   A sample letter requesting evidence from a health professional can be 
found below. 
 
It should be noted that medical practitioners may charge for preparing a report.  
Such charges vary but may amount to a considerable sum.  If you cannot afford to 
pay the fee consider alternatives that may be available free of charge, such as 
care plans or care assessments. 
 
If you can’t obtain a specific medical report, a copy your medical reports can be 
just as helpful.  These often include the results of tests, scans or reports from 
other professionals involved in your treatment.  Patients have a right to a copy of 
their medical records.  The medical practice or hospital can make a charge for 
providing copies of medical records but the fee is often less than the cost of 
preparing a specific report.   
 
While it can be time consuming, a diary showing how your problems affect you 
day to day over a period of a week or two may be helpful.  Other useful evidence 
may include a statement from anyone that supports you such as friends, family, 
support workers or care workers.   If the claim relates to a child, statements of 
special educational need or absence records that may show time out due to 
illness can be useful. 
 
Any additional evidence you obtain should be checked to ensure that it is accurate 
and supportive.  Evidence that is vague or inconsistent with your version of events 
may do more harm than good.  Where the health professional simply reports on 
what you have told them, it is likely to carry less weight than an opinion based on 
their knowledge of you and your condition.  Similarly, a medical report that simply 
states that, in your medical practitioner’s opinion, you are not fit for work is not 
usually helpful.  Ultimately, the decision of whether to send in the evidence is 
yours. 
 
Once you are satisfied that you have enough evidence to support your case, 
forward it to the decision making body as soon as possible.  This is particularly 
relevant for appeals that are being dealt with by HM Courts & Tribunals Service.  
They will circulate the information to the benefit office and there is a possibility 
that the decision will be changed in your favour before an appeal hearing. 
 
Sometimes, evidence is delayed and does not become available before the 
hearing.  Take it with you to the appeal hearing but be aware if you have a lot of 
new evidence the tribunal may not have time to consider all the new information 
and may have to adjourn the hearing. 
 
If you can, send the evidence with a covering letter quoting your national 
insurance number and your appeal reference number if known.  This will ensure 
that the evidence is linked to your appeal papers. 
 



Sample letter requesting evidence to support ESA appeal 
 

Insert your address 
 
 
 
 

Date 
Insert practitioner’s address 
 
 
 
 
Dear………….. 
 
As you may know, I am appealing against the decision of the Department for 
Works and Pensions that I fit for work and therefore not entitled to Employment & 
Support Allowance [ESA].  My appeal is due to be heard shortly. 
 
To assist with my appeal I would be extremely grateful if you could provide a brief 
statement that details the following: 
 
• My diagnosis and prognosis; 
• The medication that I have been prescribed, including strengths and any side 

effects 
• The results of any tests or treatment received such as scans  
• The particular symptoms which affect my day to day activities. E.g. fatigue, 

panic attacks. 
 
I would also be obliged if you could offer your opinion as to how my condition 
affects my ability to cope with day to day activities of life.  In particular I would 
appreciate your opinion on whether difficulties in the following activities are likely 
to be consistent with my condition: - 
 
(List those activities and descriptors that apply to you) 
 
 
I understand that the tribunal are unable to consider any changes in my health 
that occurred after (Insert date of decision you are challenging))……………… so 
please take this into account when preparing your reply.  

 
I appreciate the demands made on your time but would be most grateful for any 
evidence you are able to provide.    
 
Thank you for your time and attention and I look forward to hearing from you. 
 
Yours sincerely 
 
 
 
Full name 
 


