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Universal Credit – Top Tips 
 

Here are some of our top tips to help you through the transition to Universal Credit. 
 
1) If you are about to claim UC and think you may struggle to manage with the new system get advice 
and support about your options. Our website has a list of useful websites and a guide to various 
organisations around Birmingham who may help with UC problems 
www.birminghamsettlement.org.uk. 
 
2) If you feel you may struggle to budget with being paid monthly, ask if the UC can be paid more 
frequently, weekly or fortnightly perhaps. Make a request as soon as possible. Try not to wait until the 
problems get to crisis point. You will have to let the work coach know about any of your circumstances 
that make things difficult for you. For further information see the DWP’s Guidance to Personal 
Budgeting Support and Alternative Payment Arrangements 
(www.gov.uk/government/uploads/system/uploads/attachment_data/file/607851/personal-budgeting-
support-and-alternative-payment-arrangements.pdf) or simply search on line for ‘alternative payment 
arrangements’. 
 
3) If you are struggling to pay your rent, be aware that you may be able to get a Discretionary Housing 
Payment (DHP). A DHP is paid by Local Authorities (e.g., your local council) to people getting UC or 
Housing Benefit. You have to able to show that you require additional financial assistance to meet 
your housing costs (including rent in advance, deposits and removal costs). You have to ask for a 
DHP to be considered. Try to provide the LA with full details of your circumstances not just that you 
find it difficult to pay your housing costs. There is no right to a DHP and a decision to refuse one is not 
appealable but it may be worthwhile asking for the decision to be reviewed. DHP’s do not count 
towards the ‘benefit cap’. The DWP has given guidance to LA’s @ 
www.dwp.gov.uk/docs/dhpguide.pdf. 
 
4) Think about setting up payment arrangements that pay out your priority bills like rent and utilities 
within a few days of your UC being paid. This may help you budget better and avoid going behind with 
these important bills. 
 
5) Seek advice and support to help you budget better and deal with your debts. We have a team of 
money advisers that can help and operate a free drop in service, find out more at http://bit.ly/BSMADI. 
Charities like National Debtline, Stepchange and Money Advice Services also do not charge you and 
have lots of information and suggestions available online and via the phone. Avoid using 
organisations that charge you for their help. 
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